Business COVID-19
Case Response
Toolkit

Find resources and stay updated at tpchd.org/roadmap.
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Links

Helpful Links
COVID-19 Information for Businesses
tpchd.org/healthy-people/diseases/covid-19-information-for-businesses
Face Masks and Coverings
tpchd.org/mask
Practice Safe Six
tpchd.org/safesix
Face Covering Selection Guide—Washington State Department of Labor & Industries
wisha-training.lni.wa.gov/training/articulate/maskselection/story.html
Pierce County Coronavirus Impacts
co.pierce.wa.us/6759/Coronavirus-Impacts
Washington State Coronavirus Response (COVID-19)
coronavirus.wa.gov
Washington State Department of Health
doh.wa.gov/emergencies/coronavirus
Centers for Disease Control and Prevention
cdc.gov/coronavirus/2019-ncov/index.html
Washington Governor Jay Inslee
governor.wa.gov
Washington State Department of Commerce
commerce.wa.gov
Department of Labor Coronavirus Response
dol.gov/coronavirus
Small Business Guidance and Loan Resources
sba.gov
Washington State Small Business Development Council
wsbdc.org
Filing Unemployment
esd.wa.gov/unemployment

Report a Case
Report online or call (253) 798-6410.

3

Confirmed or Suspected COVID-19 Cases Flowchart
Flowchart

Class A symptoms:

Staff:

•
•
•
•

Gets tested.

Shows symptoms.

COVID-19 Supervisor(s)

COVID-19 Supervisor(s)

Class B symptoms:

Have building response team:
• Use personal protective equipment.
• Close off area.
• Disinfect surfaces.

Find out why person was tested.
• Close contact.
• Symptoms.
• Other—pre-procedure, random, required, etc.

Fever—subjective or 100.4F or higher.
Cough.
Loss of taste or smell.
Shortness of breath.

•
•
•
•
•
•
•

Fatigue.
Headache.
Muscle or body aches.
Sore throat.
Congestion or runny nose.
Nausea or vomiting.
Diarrhea—2 or more loose stool in 24 hours.

• Any class A symptom.
• 2 or more class B symptoms.
• 1 class B symptom for more than 24 hours.

• 1 class B symptom for less than 24 hours.

Refer sick person for testing.

May return to work after symptoms improve if not a close
contact.

Sick people and close contacts waiting for test results should stay home.

Test result is:

Positive

Negative

COVID-19 Supervisor(s)
• Work with Health Department to determine infectious period: 2 days before symptoms started.
• Gather list of close contacts. Report the positive case online.

Health Department
•
•
•
•

Check in with close contacts.
Arrange tests if needed.
Provide resources to help ioslate or quarantine.
Keep COVID-19 Supervisor(s) updated.

• No symptoms.
• Close contact to positive
COVID-19 case.

• No symptoms.
• No close contact.

• Symptoms.
• No close contact.

Stay home for 14 days.

May return to work.

May return to work 24 hours
after fever and symptoms
improve.

• Symptoms.
• Close contact to positive
COVID-19 case.
Stay home for 10 days after
symptoms start and 24 hours
after fever and symptoms
improve.
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I think I have COVID-19.

Do you have life-threatening
symptoms like chest pain or
difficulty breathing?

Yes
Call 911
or go to
Emergency
Room.

What should I do?

What should

Do you have COVID-19 symptoms?

No

Fever, chills, cough, shortness of breath,
fatigue, muscle pain, headache, loss of taste
or smell, sore throat, stuffy or runny nose,
nausea, vomiting, diarrhea.

Stay home and monitor
your symptoms.

Yes
Call your
healthcare
provider.

Learn more and stay updated at tpchd.org/coronavirus.
Adapted from UW Medicine.

No

If your symptoms get
worse, call your
healthcare provider.

Communication Plan
Program/Initiative Name
Owner Name
Situation Analysis
Brief overview of the situation and what you’re
trying to achieve. Include facts and data.

Risk Analysis (SWOT)
Strengths
•
•

Your resources and experience.
How people will benefit.

Weaknesses
•
•

Disadvantages you face.
Obstacles you must overcome.

Opportunities
•

Potential good outcomes.

Threats
•

Potential bad outcomes.

Communication Goals
•

What you’re trying to achieve (vision statement).

Putting together a Communication Plan
is a lot like putting together a puzzle.
First, create the pieces—Brainstorm.
Write down what you know, your ideas
and your questions.
Next, work with the pieces—Move
them around. See where they fit best.
Just like a puzzle, the farther you get,
the clearer it will become which pieces
go where, which pieces go together
and which pieces are missing.
Need help, input, feedback, inspiration?
Talk to your Communication Liaison.
We’re here for you!

Target Audiences
•

Groups with whom you will communicate.

•

Commonly overlooked target audiences: staff, Board of Health, Pierce County legislators.

Target Audience: Name
Strategic Communication Objectives
•

Actions you will take to accomplish your Communication Goals.

Key Messages
•

Words you will use to accomplish your Strategic Communication Objectives.

Repeat for each
target audience.

Tactics
•

Ways you will deploy your Key Messages.

Timeline
Important events, due dates and other activities helpful for tracking progress.

Budget
Estimated costs for tactics (materials, advertising, etc.), This number is helpful for planning.

6

COVID-19 Guidance for Pierce
County Employers
We understand the recent news about COVID-19 has raised questions and concerns. Your health and the health of your
employees are important to us.
Tacoma-Pierce County Health Department is the lead agency for this emerging public health issue in Pierce County. We
are partnering with the State Department of Health and following their guidance.
Stay up to date on the most current information
Rely on tpchd.org/coronavirus for reliable, timely and accurate information.
Determine when to reschedule meetings
If you have community meetings, events and programs planned, consider who will attend. The following questions can
help you determine if you should meet online, cancel or reschedule your meeting(s).
• Can we reschedule the meeting, event, or program or is there a regulatory requirement?
• Is the meeting, event or program designed for a high-risk population (people over 65, people with underlying
health conditions, or pregnant women)?
If yes:
o Consider re-scheduling.
o Encourage high-risk or vulnerable populations to avoid the meeting, event or program. Provide
alternative means for participation (e.g., Zoom, Teams, Skype, online survey, etc.).
• If you have the meeting, event or program:
o Encourage those with cold, flu or COVID symptoms to not attend.
o Stay 6 feet away from people and urge them to maintain healthy habits.
o Wear a face covering.
o Program organizers should clean surfaces with standard cleaners and demonstrate good hygiene
protocols.
Consider alternative work options
We recommend you promote policies that reduce risk to staff, the public, and partners including working from home.
Encourage employees, especially those at greater risk, to discuss alternative work options with their supervisors.
Employee wellness and benefits
Employees sick with cough, fever, or difficulty breathing should call their healthcare provider. Healthcare facilities
request you call ahead, schedule an appointment and notify your doctor’s office before you enter the clinic. Send
employees telehealth options, available through your insurance plans as a good alternative to visiting a clinic.
Employee assistance programs
We understand this is a stressful time. Most EAPs provide 24/7 professional counseling and referrals, help with personal
problems, online access to resources and are typically free for employees and their household members.
COVID -19 questions or concerns
Contact Carol Korst, Human Resources Analyst, ckorst@tpchd.org, or (253) 798-3783.

10/23/2020

Page 1 of 1
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Meeting/Event messaging Guidance
Created 03/10/20
Step 1: Please choose one of the three introductory statements to lead off your communication
•

•

•

The City of Tacoma takes the health and safety of its community and employees seriously.
Taking into consideration community concerns regarding the COVID-19 that have been
expressed by prospective attendees and participants events and meetings may take on a
different format or be rescheduled to help ensure improved engagement and attendance.
The City of Tacoma takes the health and safety of its community and employees seriously. The
City’s commitment is to provide opportunity for the community to actively engage with our
programs, services and officials.
The City takes community and employee health and safety seriously. Events and meetings may
be postponed or cancelled in response to growing community concerns. In an interest to
encouraging community involvement we are postponing and rescheduling these events and
meetings to a time that will lead to improved community engagement and attendance.

Step 2: Please select the appropriate circumstance and fill in the blanks.
Option 1A (No Details Available yet)
At this time, staff is working to evaluate / reschedule / change the format of _________event or
meeting name____________. Additional details will be shared as soon as they become available. Should
you have any questions at this point, please contact __________full name__________ at
___________email____________ or _________phone number with area code in
parenthesis_______________.
Option 2A (Still an In-Person Event w/ New Date, Time and/or Location)
Staff has rescheduled __________event or meeting name____________ for
_________date___________ from _____start time to end time________. Should these details need to
be updated, you will be notified _________how__________. If you have any questions at this point,
please contact __________full name__________ at ___________email____________ or
_________phone number with area code in parenthesis_______________.
Option 2B (No Longer an In-Person Event w/ New and/or Same Date, Time and/or Location)
Staff has updated the format for __________event or meeting name____________ to a
_________describe__________. It will take place _________date___________ from _____start time to
end time________. Should these details need to be changed, you will be notified
_________how__________. If you have any questions at this point, please contact __________full
name__________ at ___________email____________ or _________phone number with area code in
parenthesis_______________.
Step 3: Merge your introductory statement and your circumstance communication and send to
stakeholders.
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COVID-19 Guidance

Guidance

For Business & Government

Sick people must stay home.

Promote health.

Review your sick leave policies.
Make sure employees aren’t sick at the start of their shift.

Check for symptoms.
Fever, chills, cough, shortness of breath,
fatigue, muscle pain, headache, loss of
taste or smell, sore throat, stuffy or runny
nose, nausea, vomiting, diarrhea.

Let high risk employees
stay home.
Aged 65 and over,
pregnant or with weakened
immune systems.

Support physical distancing.

Don’t touch ready to eat
food with bare hands.
Use gloves, tongs or utensils.

Frequently wash your hands
with soap and warm water.
Scrub for 20 seconds.

6 feet

Leave 6 feet between people.
Keep face-to-face contact less
than 15 minutes.

Designate an employee to
enforce physical distancing
for customers and staff.

Clean and disinfect frequently.

Wipe down surfaces people touch often.
Key pads, light switches, shopping cart and basket handles,
electronics, door knobs, and counter tops.

Set up sanitizer stations around
the store for customers and staff.
Use sanitizer with at least
60% alcohol.

Cough or sneeze into a tissue
or your elbow.
Throw used tissues in the trash and
wash your hands right away.

Learn more at tpchd.org/coronavirus.

Reopen

Reopen your business safely.

Follow these tips whenever possible to keep yourself and others healthy.

6 feet

Practice physical distancing.

Find ways to complete
tasks alone.

Disinfect your workspace.
Don’t share items.

Create separate work groups.

Check in and out with
your supervisor.

Interact with visitors and coworkers
safely. Wear face coverings.

Find posters and other resources to use as you reopen at tpchd.org/safestart.

KeepYour

Keep your employees healthy

Follow these tips whenever possible to keep yourself and others healthy.
Designate a COVID-19 safety officer to monitor
employee health and enforce your safety plan.
• Follow Health Department guidelines for when to return to work.
• Ensure employees aren’t sick at the start of their shift.
• Supervisors should check-in with their employees. Ask them how
they feel and have them stay home if they’re sick.

Practice good workplace and personal hygiene.
• Wash your hands frequently.
• Wipe down surfaces often.
DISINFECTANT

• Disinfect frequently touched items and common areas often, like
keypads, keyboards, phones, copy machines and tools.
• Set up multiple hand sanitizer stations.

Limit contact between employees.
• Arrange workstations 6 feet apart. Rearrange furniture or remove
equipment to achieve this.
• Install physical barriers like plexiglass if you can’t physically
distance.
• Encourage staff to work remotely.
• Separate and keep people in the same work team to limit their
close contacts.
• Stagger schedules to reduce the number of people in the
same space.
• Have employees use separate entrances and areas of the building.
• Take separate cars, if possible.

Use personal protective equipment (PPE) specific to
your industry.

Create a COVID-19 safety plan for:
• PPE use.
• Physical distancing.
• Hygiene.
• Cleaning and disinfecting.
• Symptom monitoring.
• Incident reporting.
• Response procedure to a positive case.

Provide safety training.
Before you reopen, train employees on:
• Worksite policies.
• PPE use.
• Physical distancing.
• COVID-19 prevention.

Require face coverings when employees:
• Can’t stay 6 feet apart.
• Are 6 feet apart but share a small workspace with
poor ventilation for an extended time.
• Interact with visitors and coworkers.

Post reminders for everyone to:
• Stay 6 feet apart.
• Wash their hands often.
• Wear face coverings.
• Clean and disinfect frequently.

Find posters and other resources to use as you reopen at tpchd.org/safestart.

Cloth-TPCHD

When do I wear a cloth mask?
The state requires everyone to wear face coverings in public spaces.
Wear cloth or homemade masks:

In indoor public spaces—stores, restaurants, offices.

Save N95 and other
medical-grade masks for:

When outdoors and unable to stay 6 feet apart.

But you still need to practice healthy habits:

Wash your hands often
with soap and warm water.

What about
N95 masks?

Cover your coughs and sneezes
with a tissue or your elbow.

Keep 6 feet between you and
people who don’t live with you.

Mask up, Pierce County!
Learn more and stay updated at tpchd.org/mask.

Healthcare workers and first responders.

Supplies of medical-grade masks are limited.

Cover-TPCHD

Do you share a space? Cover your face!

Face coverings can help
prevent the spread of illness.

Wash hands before and after you
touch your face covering.

Avoid touching your face or
face covering.

6 feet

Wash your face covering
every day.

Practice physical distancing.

Don’t use a ripped or torn
face covering.

Healthy habits protect you and your family. Learn more at tpchd.org/coronavirus.

Tips for Cloth Masks or Face Coverings
Everyone is required to wear a face covering in indoor public spaces or
when outdoors and unable to keep 6 feet between people, except for:
Children under age 2. Children ages 2-4 should only wear a face covering with adult supervision.
People:

• With difficulty breathing.

• Communicating with someone who
lipreads. In this case a person may
temporarily remove their mask.

• Who have medical advice that wearing a
mask poses a health risk.

• Who have safety concerns.

• With a disability that makes it hard to wear
or remove a face covering.

• Who are eating or sleeping.

• Who are hearing impaired and use facial
expression and mouth movement to aid in
their communication.

Make a homemade mask
• Learn how to make your own mask: www.cdc.gov.
• Make several masks because you need to wash them after every use.

Tips for people who work in a food establishment

Masks for children
Make the activity fun for your child. Let
them choose fabric patterns or help
make the face covering. If your child
wears a mask, think about the following:
Does your child understand why they
are wearing a mask?
• Wearing something new can
cause fear or anger in a child.
• Talk with your child about how
the mask helps protect them
and others.
Can your child keep their hands off
the mask?
• Children shouldn’t touch the mask,
except to put it on and remove it.
• Avoid touching the mask to keep
it clean.

• Wash your hands with soap and water before and after you put on and
take off the mask.
• If you touch your face or mask with your gloves, remove the gloves
and wash your hands.

Care for your mask or face covering
• Launder after each use.
• Ensure it is completely dry before you wear it again.
• Discard if ripped or torn.

Never reuse a mask or store
it in a purse or pocket.
Wash it after every use to
avoid a respiratory infection.

Healthy habits protect you and your family. Learn more at tpchd.org/mask.

Cover-CDC

Face Covering
Guidance
Wear your face covering safely.

Wash hands
before and after
you touch your
face covering.

Only touch ties or
loops to put on
and take off
face covering.

6 feet

Practice physical
distancing.

Wash face
covering daily.

Face coverings only work when worn correctly.

Don’t expose
your nose.

Don’t expose
your chin.

Don’t wear your
face covering
loosely. Avoid gaps.

Don’t just cover
the tip of
your nose.

Healthy habits protect you and your family.
Learn more at tpchd.org/mask.

Don’t rest face
covering under
your chin.

Safety Plan

Safety Plan
for COVID-19

We want to ensure Pierce County businesses reopen while maintaining the health and safety of
employees and the public. Use this template to create a safety plan for your business or organization. You
must keep a copy of your plan onsite and review and update regularly.
Business or Organization:
Address:
Hours of operation:
Number of employees:
Date of plan:

Last updated:

COVID-19 supervisor:
Phone:

Email:

*Note: Supervisor must always be available during operation and is responsible to enforce the safety plan.

Check your industry specific guidance from the Governor’s Office. Your specific guidance may require you
to provide additional information. Refer to General Requirements and Prevention Ideas for Workplaces
from the Department of Labor and Industries.

Physical Distancing
Current COVID-19 standards require employees, customers and the public maintain 6 feet of physical
distance. Describe how you will maintain physical distance (choose only those that apply):
Spacing for customers:
Spacing for employees:
Approximate sq. ft. /# of customers allowed:
Limit number of customers:
Limit number of employees:
Physical barriers:
Visual cues or signs:
Different service model:

(call in, drive through, virtual)

View other resources to help you reopen safely at tpchd.org/safestart.
Adapted from Kittitas County.

Hygiene
Current COVID-19 standards require employees, customers and the public to practice good hygiene.
Describe how you will ensure the following:
Frequent handwashing:
(location of handwash stations,
frequency of handwashing, when to
wash)

Sanitizing of hands:

(location of hand sanitizer stations)

Covering coughs and sneezes:

(locations of tissues)

Provide reminders:

(signs, flyers, announcements, etc.)

Face coverings:

(notices for customers, required for all
workers)

Cleaning and disinfecting
Current COVID-19 standards recommend businesses clean and disinfect surfaces frequently, including
high touch areas and general cleaning practices. Describe your plan to clean and disinfect:
EPA-approved disinfectants for COVID: epa.gov/pesticide-registration/list-n-disinfectants-use-againstsars-cov-2
Cleaning high touch areas:
(frequency, what surfaces does this include)

General cleaning practices:

(frequency, how will you monitor cleaning )

PPE needed:

(specific for cleaning)

Disinfectant used:

(type, contact time required)

Safety Data Sheets (SDS) for
products:

Personal Protective Equipment (PPE)
Current COVID-19 best practice standards include use of personal protective equipment (PPE) to maintain the health of your employees, customers and the public. Describe your PPE and when you need it
(choose only those that apply):
Masks:
Eye protection:
Gloves:
Gowns or capes:

View other resources to help you reopen safely at tpchd.org/safestart.
Adapted from Kittitas County.

Health screenings
Current COVID-19 guidelines require you to complete health screenings prior to each shift. Describe your
health screening process:
Temperature checks:

(at workplace or home)

Thermometer used:

(touch/no touch, cleaning process)

Symptoms screened:
PPE needed for health
screenings:

Sick employee policy
Current COVID-19 standards require businesses and organizations have procedures to address sick
employees. Describe your plan to address sick employees related to COVID-19:
How employee notifies employer:
When to go home:
Sick leave policy:
When employee can return to
work:
Steps business will take if a sick
employee was around others at
facility:

Exposure response
Describe how your business or organization will react if you have a confirmed COVID-19 case:
Incident reporting:
Site decontamination
procedure:
Post exposure incident
recovery plan:

COVID-19 safety training
Describe how your business or organization will monitor public health communications about COVID-19
recommendations and ensure workers have access to current information:
Factsheets available at lni.wa.gov/safety-health/safety-topics/topics/coronavirus.
Source for current COVID-19 information—CDC COVID-19 website: cdc.gov/coronavirus/2019-ncov.
Frequency of training:
Training method:

(in person, video, email, etc.)

Topics covered

(symptoms of COVID-19, prevention
steps, hygiene etiquette, etc.)

Training attendance
records:
Tacoma-Pierce County Health Department COVID-19 Safety Plan Template doesn’t guarantee the health and safety of the employees, or the patrons that receive goods and or services
from the establishment listed within this business safety plan.

View other resources to help you reopen safely at tpchd.org/safestart.
Adapted from Kittitas County.

Practice
healthy habits.
Healthy habits

6 feet

• Don’t stand in groups.
• Keep 6 feet between people.
Stay home if you are sick.
Learn more about COVID-19
at tpchd.org/coronavirus.

6-feet

What does six feet look like?

Keeping a safe distance can help stop the spread of COVID-19.
Stay at least 6 feet away from others whenever possible.
That is about the size of:

Two shopping cart lengths

Length of a twin bed

When in doubt,
stretch your arms out.
This is equal to your height.

A rake

COVID-19 (Coronavirus)

To help protect you and employees,
we are limiting the number
of customers in our store to
Thank you for helping stop the spread of COVID-19

coronavirus.wa.gov

COVID-19 (Coronavirus)

To help protect you and employees,
we are limiting the number
of customers in our store to
Thank you for helping stop the spread of COVID-19

coronavirus.wa.gov

Cover

Cover your
coughs
and
sneezes.
tpchd.org/coronavirus

Protect

How to

COVID-19
COVID-19 is a
new coronavirus.

It can cause mild illness, like a cold,
or severe illness, like pneumonia.
No treatment or vaccine exists.

It spreads through
moisture droplets
when an infected
person sneezes,
coughs or talks.

Symptoms
Fever, chills, cough, shortness of
breath, fatigue, muscle pain,
headache, loss of taste or smell,
sore throat, stuffy or runny nose,
nausea, vomiting, diarrhea.
If you have these symptoms, stay home
and call your healthcare provider.

Protect your health.

Wash your hands often with
soap and warm water.
Scrub for 20 seconds.

Cover your coughs and sneezes.
Use a tissue or your elbow.

×

At high risk for severe illness

Don’t touch your face or cloth
mask with unwashed hands.
Wash your hands first.
Age 65
or older.

Live in a
care facility.

Have an underlying health condition or
a weakened immune system.

Prevent the spread of COVID-19.
Avoid contact with sick people.
When you’re sick, stay home
and away from others.

6 feet

Stay home
as much as
you can.

Stay 6 feet away
from people you
don’t live with.

Learn more and stay updated
at tpchd.org/coronavirus.

Wear a cloth face
mask to keep your
germs to yourself.

Wash

Wash
your
hands.
tpchd.org/coronavirus

Be a

DOH 130-012 March 2015

For persons with disabilities, this document is available on request in other formats.
Please call 1-800-525-0127 (TDD/TTY call 711).

Keep calm

KEEP
CALM
AND

WASH
YOUR
HANDS
CS243041A

Wash your

Hands
that look
clean can still
have icky
germs!

Wash
Your
Hands!

This material was developed by CDC. The Life is Better with Clean Hands campaign is made possible by a partnership between
the CDC Foundation, GOJO, and Staples. HHS/CDC does not endorse commercial products, services, or companies.

Clean and Disinfect
for COVID-19
Clean

How do I clean and disinfect?

What should I use?

Put on disposable gloves.
Throw them away when you’re done.

First, clean to remove dirt.

Products with EPA-approved
emerging viral pathogen claims.

Use soap and water to remove dirt and
some germs.

70%
ALCOHOL

Next, disinfect to kill germs.
BLEACH
DISINFECTANT

Disinfectants need different times to work.
Follow the directions on the label.

Throw away gloves and
wash your hands.

Scrub hands for 20 seconds with soap
and warm water.

Products with at least 70%
alcohol solutions.

+
Mix 4 teaspoons bleach
with 1 quart of water.

How often should I clean and disinfect?
1-3 times a day

Weekly

165˚

35˚F - 41˚F

1

2

3

4

5

6

7

8

9

0

Bathrooms, kitchens and surfaces people touch often.
Like light switches, remotes, door handles, phones and toys.
Put away toys that are hard to clean.

Sleeping areas. Clean and
disinfect more often when
dirty or between people.

Keep your family healthy. Learn more at tpchd.org/coronavirus.

STOP

Health Check
Before you enter...

Do you have a persistent cough?
Do you have shortness of breath?
Do you have other symptoms?

Fever, chills, muscle pain, headache, sore throat, loss of taste or smell.

Have you had close contact
with someone with COVID-19?
» If you answered “Yes” to any of these
questions, don’t come in. Go home now
and take good care of yourself. Call your
supervisor when you get home.
» If you start to feel sick while at work,
leave immediately and contact your
supervisor.

We care about you.

tpchd.org/coronavirus

Screen employee Employee Health Screening Log
COVID-19

You MUST screen all employees before they start their shift.
1

Have you recently started having any of these COVID-19 symptoms?
• Fever. • Chills. • Cough. • Shortness of breath. • Difficulty breathing. • Fatigue. • Muscle or body aches. • Headache. • Loss of taste or smell.
• Sore throat. • Congestion or runny nose. See Centers for Disease Control and Prevention’s COVID-19 page for most current symptoms list.

2

Has a healthcare provider or public health official asked you to isolate or quarantine?

3

Have you been in close contact with a person diagnosed with COVID-19?
• Live in the same household. • Share secretions (e.g., kiss, share utensils, coughed on). • Within 6 feet of the person for over 15 minutes.



If an employee answers YES to any question, they must leave the building and call their supervisor to determine when they can return to work.

Date

Name

1

COVID-19 symptoms?

2

Isolation/quarantine?
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Other symptoms?
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COVID-19
Employee Health Self-Screening Log
Screen self
Screen yourself before going into work to start your shift.
1

Have you recently started having any of these COVID-19 symptoms?
• Fever. • Chills. • Cough. • Shortness of breath. • Difficulty breathing. • Fatigue. • Muscle or body aches. • Headache. • Loss of taste or smell.
• Sore throat. • Congestion or runny nose. See Centers for Disease Control and Prevention’s COVID-19 page for most current symptoms list.

2

Has a healthcare provider or public health official asked you to isolate or quarantine?

3

Have you been in close contact with a person diagnosed with COVID-19?
• Live in the same household. • Share secretions (e.g., kiss, share utensils, coughed on). • Within 6 feet of the person for over 15 minutes.



If you answer YES to any question, stay home. Call your supervisor to determine when you can return to work.
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BH

Group 5: Businesses and Workers
This group includes the many businesses and workers in Washington. This section outlines the
unique behavioral health considerations, timeline of behavioral health priorities, and strategies
for supporting businesses and workers.
UNIQUE BEHAVIORAL HEALTH CONSIDERATIONS
Bottom Line Up Front
Employers and workers may be:
•

At risk for job stress due to changes in roles and business practices.

•

Experiencing financial risk associated with company closures due to COVID-19.

•

Managing their role as employer, while balancing care for employees with realities of
business changes and closures.

•

Experiencing isolation from colleagues who can’t be present in person.

Job stress is a risk factor for this group.35 Professional isolation experienced by members of this
group due to the pandemic further increases risk.56 Businesses and workers have stressors
associated with potential illness with COVID-19. However, the resulting economic and job
effects add additional stress, and sometimes more stress than the pandemic itself. Workers and
businesses are dealing with a situation that is less predictable and more devastating than the
most recent financial crisis in 2008. The sudden closures of entire industries for undetermined
times, teleworking while also having children home, and financial pressures due to ongoing
expenses while businesses are unable to generate income are just a few of the factors which
can create significant behavioral health impacts. The rates of “death by despair” (suicides and
overdoses related specifically to unemployment rates) have risen sharply since 2010.57 Those
deaths primarily manifest in white, middle-aged to senior males.
An additional consideration is the likelihood of a second or third pandemic wave presenting
around the same time businesses could be recovering. Some companies will shut and never reopen. Older workers may discover they will not be re-hired. Entry-level workers, including
students who have just completed college or trade schools, may find more barriers to entering
the workforce.
Modeling of the economic impact due to COVID-19 and the governmental response predicts a
record decline of gross domestic product (GDP) in the second quarter of 2020 (30.1% drop)
with economic “pain” in the first half of 2020.57 We might expect an increase in mental health
impacts to follow those lines, with an increase in depression, anxiety, suicidality, and substance
misuse through early fall 2020. There is already a substantial increase in drug usage and suicide
among middle-aged men, which is likely to increase.57
If a second pandemic wave presents prior to the development of a vaccine, it is predicted there
will be a similar shutdown of businesses and schools as occurred in spring of 2020. This may
push many individuals and families beyond their capability to adapt. Behavioral health impacts
in the late months of 2020 may be focused on recovery. However, if an additional pandemic
COVID-19 Behavioral Health Group Impact Reference Guide
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wave occurs and there are subsequent economic and social consequences for most of the
population, the focus may shift to a “disaster cascade” where secondary effects have a greater
impact than the pandemic itself.
Personal Factors
Factors that affect both workers and employers:
•

Loss or change of identity and status

•

Lack of routine

•

Financial instability and fear

TIMELINE OF BEHAVIORAL HEALTH PRIORITIES
The following table shows the potential psychological impacts and when they may appear in
individuals. This table may help guide timing of psychological and other types of support
offered.
Table 10: Personal Considerations for Businesses and Workers (Group 5)

Emotional

Month of
Outbreak

3 Months
PostOutbreak

6 Months
PostOutbreak

9 Months
PostOutbreak

12 Months
Post-Outbreak

Fear

Anxiety

Anxiety

Anxiety

Anger

Grief

Grief

Depression

Depression

Depression

Anger

Anxiety, grief,
depression, if
second
pandemic wave
occurs

Suicidal
thoughts or
actions
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Adjustment to
the new
normal, if
pandemic
subsides
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Month of
Outbreak
Cognitive

Confusion

3 Months
PostOutbreak

6 Months
PostOutbreak

9 Months
PostOutbreak

12 Months
Post-Outbreak

Catastrophic
thinking

Apathy

Unable to
envision
future

Unable to
envision future,
catastrophic
thinking, if
second
pandemic wave
occurs

Catastrophic
thinking

Initiating
planning for
future, if
pandemic
subsides
Behavioral

Absenteeism

Withdrawal

Withdrawal

Withdrawal

Aggression

Unhealthy
coping (e.g.,
drinking too
much)

Unhealthy
coping (e.g.,
drinking too
much)

Unhealthy
coping (e.g.,
drinking too
much)

Relationship
problems

Relationship
problems

Withdrawal,
unhealthy
coping, if
second
pandemic wave
occurs
Establishment
of new
routines, if
pandemic
subsides

SUPPORT STRATEGIES
This section provides best practices for increasing resilience in businesses and workers,
including those for both their professional and personal lives. These are presented as tips that
employers or organizations serving the group can share with individuals within the group.
Consider integrating these practices and considerations into your organization’s strategy for
supporting staff and clients.
Professionally
Tips to share with workers for help managing their professional life:
●

Plan for your professional future. Consider options in case the business or employer is
unable to rehire or reopen.
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Avoid professional isolation by engaging with colleagues while maintaining social distancing
(e.g., virtual get-togethers, online consult and affinity groups, and online huddle-style
meetings to share information and lessons learned).
● Update professional resume and professional networking profile.
● Reach out to work contacts to explore employment options.
● Consider additional options during downtime, such as classes or certifications.
●

Personally
Tips to share with employers and workers for help managing their personal life:
●
●
●
●
●
●
●
●
●

Try to eat regular, nourishing meals.
Maintain a regular sleep schedule to the best of your ability. When possible, have the same
wake up and bedtime each day. Avoid screens for an hour prior to sleep.
Exercise when you are able.
If possible, find a creative outlet to engage in during downtime like practicing hobbies.
Engage with any spiritual practices that you enjoy and find helpful.
Consider online support groups if struggling with economic or work-related impacts of
COVID-19.
Avoid unhealthy coping practices, such as drinking too much alcohol.
If in a relationship, set aside a few minutes daily to check in with your partner.
Look for ways to volunteer and support your community during business closures.
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Grief

Coping during COVID-19 (Coronavirus)

Dealing with grief or loss
Grief after losing someone during the COVID-19 pandemic
can be complicated.

Reach
out.
Talk with trusted friends and family
members. Consider joining a support
group or seeing a counselor.

Be
patient.
Mourning takes time. Give yourself
permission to feel sadness, joy, or
any other emotions that arise.

Take care of yourself.
Try to exercise regularly, eat healthy food, and get
enough sleep. Avoid habits that can put your health
at risk, like drinking too much alcohol or smoking.

Avoid
major
changes.

Wait a while before making big
decisions, like moving or changing jobs.

Talk
to your
doctor.

Tell your health care provider if you are
having trouble with everyday activities,
like getting dressed, eating, or sleeping.

It is okay to ask for help.
If you or a loved one is having a crisis,
call 866-4-CRISIS

Log

Voluntary Customer Visitor Log
We are asking visitors to voluntarily provide contact information in case of COVID-19 exposure. We only need information for one person per
household. If we learn you may have been exposed to COVID-19 during your visit, we will only share this information with public health officials.
They will contact you to explain the risk, answer your questions and provide resources. We will not use this information for any other purpose,
including sales or marketing. If this list is not used within 30 days, we will destroy it. Learn more about COVID-19 at coronavirus.wa.gov.
Date/Time

Name

Phone

Email

